Building Strong Employer-Employee Relations

in the Context of a Multicultural Workforce

Charlottesville Regional Chamber of Commerce

5th Street and East Market Street

Friday, November 9, 2007

CJ’s Peter Loach organized this training for Charlottesville Regional Chamber of Commerce.  The agenda is provided below.  For more information write peterl@piedmonthousing.org 

Workshop Objective:  Assist Chamber members in building strong and productive working relationships with their limited-English proficient and/or culturally diverse employees.   

9:00 AM
Welcome and Overview of Employee Demographic Shift in Charlottesville 

Peter Loach, Virginia Latino Advisory Board & Piedmont Housing Alliance

9:20 AM
Cultural Differences with Respect to Latinos/Hispanics



Marie Murray, Shelter for Help in Emergency

9:50 AM
Employer-Employee Relations in a Multicultural Setting

Teresa Turner and Freddie Cuevas, Virginia Employment Commission

10:20 AM
Break

10:30 AM
Supporting a Multicultural Team



Maria Caceres, State Farm Insurance

11:00 AM
Motivating and Creating Opportunities for Your Multicultural Workforce

Allyn Gutauskas, Farmington Country Club

11:30 AM
Open Discussion to Share Experiences and Best Practices

Facilitated by Peter Loach 

12:00 PM
Adjourn
