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      Creciendo Juntos (CJ)

                                 Monthly Plenary

  Thursday, September 9, 2010
     10:00 – 11:30 

DISASTER PREPAREDNESS AND EMERGENCY RESPONSE 

IN THE LATINO COMMUNITY

Agenda: 

Welcome 
Peter Loach and Martha Trujillo 
Presentations
· Charles Werner, Chief, Charlottesville Fire Department

· James Barber, Assistant Chief/Prevention, Albemarle Fire Rescue

· Mary Loose DeViney, Charlottesville Fire Corps

· Jill Skelton, Central VA Regional Chapter of the American Red Cross

· Karla Ramos, Virginia Department of Emergency Management



Comments, Questions & Answers 

Peter Loach
Announcements & Adjournment 
Martha Trujillo
Meeting Minutes

Prepared by Aaron Hernandez, CJ Vice Chair

Welcome: Dilcia Colindres (Past CJ Chair) – opened the plenary with the announcement that Martha Trujillo is the new CJ Chair; Martha Trujillo (CJ Chair) – introduced herself and announced she will be staying at United Way and is now in a new position as Outreach Coordinator.


Peter Loach (facilitator, CJ Treasurer) – welcomed about 30 attendees, including many who had never attended a plenary in the past. These new individuals included employees of Charlottesville City Schools, Property managers from around the city, realtors, Social services, VA Department of Emergency Management, Piedmont Housing Alliance, area rescue squads, etc. He then went on to discuss the differences and possible challenges in working with the Latino community during a disaster or emergency including the following:

· Among Latinos and others from developing countries, there is a strong sense of fatalism inspired by religious influences, lack of political freedom, little experience with control in their lives, and subsequently less focus on planning.  Natural disasters can be seen as “an act of God” and little planning for them occurs. Faith and fate win the day. 

· Natural disasters in Virginia may be very different from natural disasters in the countries people come from.  They may have more experience with earthquakes and droughts - not floods, ice and snow storms, and hazardous chemical spills, etc. 

· Life without electricity and water may not seem so unusual to many LEPs that grew up under such conditions.  They may not be aware it's an emergency.

· Many LEPs do not see the government as a savior in time of need – government has never been there for them in their country of origin so why would they look to government now in an emergency?  On the contrary, they may be undocumented and avoid contact with authorities.  They may have even been persecuted in a foreign land. 

· In a time of emergency, looting is common in developing countries, so families that evacuate may leave a family member behind to protect property.


Peter then introduced the speakers for the plenary. 
                   

Presentations:

· Charles Warner, Chief, Charlottesville Fire Department

· Conversation about how to do things better, regardless of nationality or what language they speak

· Thinking about last winter and what that means as far as emergency responders – longer response times.

· This summer – 2 wet microbursts within 2 weeks, more damage done in 10 minutes than during Hurricane Isabel which lasted 1 ½ days. 

· Normally response time is very fast, but after/during natural disasters response time increases dramatically, sometimes hours to get to certain houses.  

· How well can we respond during emergencies together – what are the gaps we have and how do we overcome those gaps. 

· Minority recruitment – more interaction with these communities

· CATEC program – firefighter/EMT training program – possible way to reach/include/train a diverse population of high school students

· James Barber, Assistant Chief/Prevention, Albemarle Fire Rescue

· Cultural barriers not only with the Latino community, but because of the University, hospital, military, etc, this area attracts a wide variety of individuals who bring with them their own misconceptions and beliefs

· Break down barriers through public education

· Emergency preparedness – residential smoke alarms (Albemarle county also has a similar program as Charlottesville City to provide working smoke alarms to its residents), exit drills, emergency lighting

· Education with individuals of various cultures – ex of a family cooking over an open flame in their living room, which was normal for them but not safe in an apartment. 

To view James Barber’s full presentation, go to: http://www.cj-network.org/cjinitiatives/2010/ Sep2010JamesBarber.ppt    


· Mary Loose DeViney, Charlottesville Fire Corps
To view Mary Loose DeViney’s presentation, go to: http://www.cj-network.org/cjinitiatives/2010/ Sep2010MaryLooseDeViney.ppt 

· Jill Skelton, Central Virginia Regional Chapter of the American Red Cross

· Mission – provide disaster relief as well as to prevent, prepare and respond to emergencies

· 96% of the Red Cross consists of volunteers – conduct life saving courses (CPR), disaster action teams (work with families to make sure their immediate needs are being met right after a house fire), disaster preparedness (talking to community groups)

· Red Cross will provide services and assistance to ANYONE, regardless of language, nationality, etc, etc, but there is a need to recognize the diversity within a community to be aware of (languages, cultural awareness)

· Where the Red Cross needs your help – SPANISH SPEAKING VOLUNTEERS

· to offer CPR and First Aid in Spanish, 

· be members of disaster action teams, 

· train as disaster relief workers – need to be able to meet shelter residents where they are

· to give presentations, translations, answer questions to community groups in their own language

· Jack Jones – Emergency Services Manager for the Red Cross, was also available after the presentation for questions

· Karla Ramos, Virginia Department of Emergency Management

· Outreach to Latino communities by supporting local agencies

· Mission – preparation, response, recovery, 

· Listo Virginia (Ready Virginia) – based on federal campaigns, statewide public education

· Emergency preparedness is everyone’s responsibility, everyone should have a personal response plan for a disaster, and everyone should be prepared to be self sufficient for at least the first 72 hours

· 3 core messages – get a kit, make a plan, stay informed

· Awareness is out there, but action has still yet to be taken

· Minimum requirement – 3 days food and water (1 gallon/person/day), battery powered radio

· What types of threats could affect you – depends on the area of the country, makeup of your community, what you live by (ex, living near train tracks)

· Survey: 54% feel prepared, yet 71% do not have the 4 critical supplies

· Listo Virginia has many printed materials available – contact to make an order, all materials are available for free


View Karla’s full presentation at: http://www.cj-network.org/cjinitiatives/2010/ Sep2010KarlaRamos.ppt 

Comments, Questions, and Answers: Peter Loach

· Get children in schools involved – they can bring the message home to their families

· Language interpreters – provide money in budget to address language needs

· Go retail, not wholesale – go door-to-door, neighborhood communication is the key, “phone tree” ideas

· Shelters – dietary and sanitation habits may be different for Latino families to keep a morale up

· Identify shelters in advance – where are the shelters located in our communities

· What should someone NOT bring to a shelters, people want to bring everything because of a strong fear of looting, in Central American countries it is common for families to leave the oldest son behind to watch the house even during an evacuation

· Rental insurance

Guest comments: 

· Emergency broadcast system – how do we get the word out (announcement and tests NOT in Spanish), Latinos don’t have local channels – identify communities of Spanish speakers within the area, identify leaders in these communities and individuals willing to take on the role of disseminating information. Long term – partnering with media in the community to include weather information in Spanish

· Office of Emergency Management (911 Center) – ask local TV stations to put announcements in Spanish as well, but if people aren’t watching these channels it may not do much good. Use of Neighborhood watches, Social Services, etc, to reach out into the community to disseminate the information

· Trust! How do we break down barriers to build relationships with the Latino community so that they will be more willing to reach out to police and fire fighters – need to build a bridge

· Charlottesville City Schools – within the schools – fire and inclement weather drills, children asked to take this information back home, alert now system, Websites links available in other languages

· Alert now system in Charlottesville city schools – quickly notify everyone by phone and email in case of emergency, available in many languages; want to send confirmation to parents with family information for corrections to have the best/most up-to-date information.

· Charlottesville/Albemarle Rescue Squad – 60% UVA students, which provides access to many languages. Future collaboration – with 911 to know in advance the person’s language

· How to reach Latino families – can we access the Spanish-speaking channels (Univision, Telemundo, etc); we cannot control what they put out. Federal PSAs are being localized, but difficulty with budget constraints, much easier and effective to reach out to local channels

· New networks are different – only thing available are telenovelas, little substance or information, no local information available. 

· Need to be more creative – partnering with the schools to disseminate information, look locally to pass along important information, how to provide kits to families who do not have the money to have preparedness kits – way to build trust

· HELP FAIR – opportunity to pass along information 

· What can we do in working with the Latino families we deal with from day-to-day

· Possible need for a task force – look for grants for funding for a radio stations, closed captioning in Spanish may reach more individuals

· WTJU 91.1 Spanish show on Friday evenings

· Problem – many families have no radio, so a radio station would not be helpful

· Use cell phones – text messages; use of internet and social networks – YouTube, Facebook, etc. 

Announcements and Adjournment: Martha Trujillo



Media Coverage of the Event:

Group Meets to Prepare Latinos for Emergencies

Posted by NBC29 News, September 9, 2010

[image: image1.jpg]



A group dedicated to serving Latinos in Charlottesville and Albemarle County is working to help families prepare for emergencies.

Creciendo Juntos is a network of groups and individuals working together to help central Virginia's Latino population. Thursday, the group met to learn more about some of the unique challenges facing Latino households in the case of an emergency. The event coincided with National Preparedness Month.

Firefighters, Red Cross workers, and the Virginia Department of Emergency Management were all represented at the meeting, which focused on how to better prepare Latinos for emergency situations and natural disasters.

"We want them to be prepared at home," said Creciendo Juntos Executive Board Member Peter Loach. "Do they have a first aid kit? Do they have extra supplies, food and water if the power goes out and they can't get to the store? We want them as prepared as anybody else. We want there to be a level playing field for them to be able to be ready."

The group's next meeting is scheduled for October and set to focus on domestic violence prevention.

