CJ – Assists UVA Professor with Class Projects
January 2008

In December 2007, Patricia Reagan, UVA graduate student and instructor, sought out CJ for ideas about community service projects for her January term Spanish Conversation class.  
CJ Executive Committee member Linda Hemby suggested several language access projects, including telephoning local government agencies and non-profits in Spanish to ascertain what accommodations they have in place for non English speakers.  She visited the class in January 2008 to discuss federal civil rights policy and lack of compliance with it, and provided an overview of the Latino population in Southwood.  Hemby also suggested a one time playgroup project for Southwood children and facilitated contacts so the class could operate out of the trailer park’s Boys & Girls Club.  

Reagan provided an overview of these projects at the CJ January 2007 plenary.

The first speaker, Patricia Reagan, UVa graduate student and instructor, described access rights projects suggested by CJ Executive Committee member Linda Hemby and conducted by Reagan’s Spanish class. One project in Southwood involved a door-to-door canvassing activity to inform Latino residents about their right to an interpreter and to provide them a tool to gain access (an English language card requesting an interpreter). The other project involved UVa students calling  and speaking in Spanish to  some 30 local agencies to ascertain what mechanisms offices have to facilitate communication and services to the Spanish language community.  Four agencies provided bilingual speakers, 5 callers were referred to a Spanish language voice mail, and at the remaining 21 agencies staff spoke only English, did not offer interpreter services, and consequently impeded access.  

http://www.cj-network.org/cjsouthwood/uvastudentssouthjan222007.doc 

In December 2008, Reagan approached Hemby again who suggested the new J-Term class replicate the telephone survey done the year before and canvass Southwood Latino households to circulate a flyer on language access rights.  Hemby also gave the class a presentation on Cville’s Latino population.

Once again, Reagan provided an overview of the results of her students’ survey at the CJ January 2008 plenary.

Tricia Reagan introduced four students who used a power point presentation to summarize their survey. 

The students began by summarizing federal law that requires agencies receiving federal funds to accommodate limited English proficiency (LEP) speakers with no cost interpreter services.  

The students reported they telephoned the same 28 agencies that were contacted by professor Reagan’s class last year.  13 agencies were cited as being the “best” because a bilingual person answered the telephone or the caller was immediately connected to a Spanish language message or to another employee who spoke Spanish.  5 were seen as “okay” because they have services but the caller couldn’t access them; basically, the caller needed to know English to navigate the mechanism.  10 agencies were seen as “bad” because they still have no services.

The students said that they thought there may be some improvement over last year’s results because some of the agencies expressed knowledge that they knew they could be monitored to see if they had interpreter services in place.

Students also cautioned about being too optimistic about the results since some of the agencies in the “best” category may only have one bilingual operator who is not always available and when this occurs there may likely be no back up mechanism to accommodate LEP callers.  On one occasion, an operator asked the Spanish language caller to “call back when the interpreter is here.”  http://www.cj-network.org/cjplmin/2008/PlenaryJan10.doc
The January 2008 power point presentation also offered recommendations for serving Spanish-speaking clients.  It can be viewed at:    

http://www.cj-network.org/cjleproblems/YourRighttoanInterpreter%5B1%5D.ppt
REFERENCE:  CJ web site section on Access to Federally Funded Services

http://www.cj-network.org/cjimmrights/imm-acess.html

