CRECIENDO JUNTOS – GROWING TOGETHER

PLENARY – JANUARY 10, 2008

10 am – 11:30, Albemarle County 5th Street Office Building, Room A

RETHINKING OUTREACH TO LATINO FAMILIES, PART I:  

THE STRENGTHENING FAMILIES PROGRAM

AGENDA

Welcome & Introductions
Presentations


UVA J-Term Spanish Class:  Language Access Rights Survey (10-15 minutes)

Martha Trujillo, Instructor, Strengthening Families Program (15-20 minutes)

Questions & Answers

Announcements & Adjournment
Related References 

Rethinking Outreach to Latino Families, Part II:  CJ Roundtable, Thursday, February 14, 2008, 10 – 11:30, Albemarle County 5th Street Office Building, Room A

Jan 1 – 7, 2008 CJ Alert:  Improving Outreach to Our Latino Population 

Contains talking points and links to best practices.
http://www.cj-network.org/cjintro/alerts/2008/AlertJan1-7.doc 

CJ Web Section LEP Problems, Proposals and Actions in Virginia

With sensitivity trainings and links to other outreach resources.

http://www.cj-network.org/lep.html 

Today’s activity was organized by Creciendo Juntos, a network of government, non-profit and faith based organizations, businesses and individuals serving the Latino population in the greater Charlottesville area.  For more information, visit www.cj-network.org  To receive the weekly Alert newsletter, write Peter Loach at peterl@piedmonthousing.org
Summary 

Welcome & Introductions

Peter Loach opened the plenary, welcoming newcomers and ongoing participants, and presented Linda Hemby, the plenary organizer.

Presentations

Linda Hemby

Linda began by advising everyone that today’s and February’s  CJ plenaries are about rethinking outreach to Latino children and their parents. The February 14 plenary will be planned in a one-time meeting to be held next week.  Some 20 agencies have confirmed their attendance at this planning session.  Linda suggested that a working group, oriented to assessing, designing and evaluating outreach to Latino families, may likely be the result of these two plenaries.

She reminded everyone that last week’s CJ Alert was focused on this topic.  The bulletin summarized talking points;  provided links to best practices; and identified sections of the CJ web site where agencies can find sensitivity trainings and other useful resources to discuss and plan outreach.  http://www.cj-network.org/cjintro/alerts/2008/AlertJan1-7.doc 

Linda said today’s plenary would focus on a local outreach best practice:  Region Ten’s Strengthening Families Program for Spanish Speakers.  Its director, Laura Anderson, is in South Africa. Typical to the program, Laura asked one of its Latino instructors, Martha Trujillo, to lead today’s presentation.  

Before Martha began Linda introduced a presentation by UVA’s Spanish professor Tricia Reagan’s J-Term Spanish class.  Last year Tricia’s class – called – in Spanish -  almost 30 government offices and community organizations to learn about what mechanisms those agencies have to help Spanish speakers with first contact.  The result wasn’t very positive.  

UVA J-Term Spanish Class:  Language Access Rights Survey 

Tricia Reagan introduced her four students who used a power point presentation to summarize their survey. 

The students began by summarizing federal law that require agencies receiving federal funds to accommodate limited English proficiency (LEP) speakers with no cost interpreter services.  

The students reported they telephoned the same 28 agencies that were contacted by professor Reagan’s class last year.  13 agencies were cited as being the “best” because a bilingual person answered the telephone or the caller was immediately connected to a Spanish language message or to another employee who spoke Spanish.  5 were seen as “okay” because they have services but the caller couldn’t access them; basically, the caller needed to know English to navigate the mechanism.  10 agencies were seen as “bad” because they still have no services.

The students said that they thought there may be some improvement over last year’s results because some of the agencies expressed knowledge that they knew they could be monitored to see if they had interpreter services in place.

Students also cautioned about being too optimistic about the results since some of the agencies in the “best” category may only have one bilingual operator who is not always available and when this occurs there may likely be no back up mechanism to accommodate LEP callers.  On one occasion, an operator asked the Spanish language caller to “call back when the interpreter is here.”

The power point presentation also offered recommendations for serving Spanish-speaking clients.

The power point presentation can be viewed at:  

http://www.cj-network.org/cjleproblems/YourRighttoanInterpreter%5B1%5D.ppt
REFERENCE:  CJ web site section on Access to Federally Funded Services

http://www.cj-network.org/cjimmrights/imm-acess.html

Martha Trujillo, Instructor, Strengthening Families Program 

Martha Trujillo is from Mexico.  She and her husband graduated from an English language SFP four years ago and later they both became instructors for the Spanish language courses. Last year Martha also began a full-time position with United Way.

Martha started off by underlining the fact that the SFP is designed for families with problems and seeks to equip them with knowledge and skills to respond to problems in the home through techniques like better communication practices.  The program began in English but has offered Spanish language courses during the past two years.

Some of the best practice features of the SFP include:  its unique way of recruiting future instructors from the Latino families who have participated in and completed its program; its use of these bilingual and bicultural instructors who Latinos easily connect with and who influence more culturally sensitive methodology and materials; and from the experience of being both a SF graduate and instructor, many Latinos have become empowered with knowledge and skills that have helped them get jobs in service agencies like CHIP, United Way, and the Shelter for Help in Emergencies.  Also worthy of mentioning is SFP’s insistence on the use of the Spanish language and other techniques that bridge generational gaps within families, on getting fathers to actively participate, on its use of incentives, and on calling families between meetings to engender “warmth” and “trust” and more personalized service.

The next SFP for Latinos will start next fall at Buford.  SFP will be circulating information at a later date.

Martha’s power point presentation can be viewed at:  

http://www.cj-network.org/cjloclatfocusedin/TheStrengtheningFamiliesProgramCRHA2-2006ver2.ppt

Questions & Answers

Among the questions and comments, Marie Williams from the Arc of the Piedmont’s Infant Development Program spoke about the necessity of applying SFP methodology to infants and toddlers and suggested to Martha that SFP consider the same.
Announcements & Adjournment

Sara Burke, from IRC, introduced herself and announced that she has taken Michael Tsai’s position of Interpreter Services Coordinator.

Jo Olson from PHA announced AARP free tax services and suggested Latino clients be referred to them since they otherwise are taken for granted, paying high fees to have their taxes prepared.  Martha Trujillo mentioned she has been trained to participate in the AARP service.  After the plenary, Martha and Linda Hemby spoke about coming up with a Spanish language flyer and agreed that before this is done, it’s necessary for AARP to decide at which location and when Spanish language services will be provided.

Jon Nafzinger from United Way announced some new resources, in both Spanish and English,  and made them available.  He also passed out the pocket size resource guide in Spanish.

Peter Loach read the list of upcoming activities found in this week’s Alert.

http://www.cj-network.org/cjintro/alerts/2008/AlertJan8-1407.doc

Before adjourning, Peter had everyone to introduce his/herself and to state what agency they work for. He also advised people that they should check out handouts on the sign-in table.

A large portion of participants stayed after the adjournment for 20-30 minutes discussing the presentations and networking.

Staff from Albemarle County Schools and from the Arc of the Piedmont congratulated CJ on having the area’s “most organized and most interesting” meetings.

