Referral Information for Service Providers for Spanish-Speaking Clients

Agencies and  Community Groups that indicate that they provide services in Spanish

NOTES: (1) This Listing is for Service Providers only – Not for Public Distribution!
                          (2)  Unless specifically noted legal status is not considered in obtaining services. 

                        (Some agencies have different requirements for some of their programs!)

                                                     (3) This service  information is applicable to any eligible individual.
	ADULT EDUCATION SERVICES
	Category


	 Staff Contact
	Phone Number
	First Call - Spanish or English
	Bilingual Staff or Volunteers

Spanish Brochures

	Albemarle County Adult Education Program


	Adult Education

· ESL Classes

· GED Classes
· Spanish GED
· The Web Project 
	Rebecca Snider speaks
Spanish.
	296-3872, at Ext. 2

	Spanish
	· Staff and Volunteers 
· Flyers
· Web Site Project

	CHILD CARE SERVICES

	Category


	 Staff Contact
	Phone Number
	First Call - Spanish or English
	Bilingual Staff or Volunteers

Spanish Brochures

	Children, Youth and Family Services (CYFS)

	· Maintains a database of  area child care providers which you can access for free by simply calling

· Will print out a list of providers close to your job or home
	Sharon Churchmen


	296-4118, at Ext. 241


	English
*Assistance in Spanish can be arranged if requested.
	· Staff

	Department of Social Services - Albemarle
*Legal status is considered.
	· Child care assistance for low income families who are working

· Number of families served depends upon amount of funds available

	Receptionist


	972-4010


	English – Then transferred to another line.

	· Staff if request is made in advance.
· Phone translation service is available.
· Translation services with IRC
· Application, brochures

	Department of Social Services -  Charlottesville 

*Legal status is considered.
	· Child care assistance for low income families who are working.

· Number of families served depends upon amount of funds available.


	Spanish Voice Mail Line
	970-3400 , at  Ext. 2


	This is a Spanish voice mail message line.

	· Staff if request is made in advance.
· Phone translation service is available.
· Translation services with IRC

· Application, brochures

	Information & Referral

(Thomas Jefferson United Way)
	· Maintains a database of services of area child care centers and preschools.
· I & R also maintains a comprehensive list of   area services.
	Marta Trujillo

speaks Spanish.
	972-1703

	English or Spanish 
	· Staff 

	CHILDREN’S EDUCATION SERVICES
	Category


	 Staff Contact
	Phone Number
	First Call - Spanish or English
	Bilingual Staff or Volunteers

Spanish Brochures

	International/ESOL Program

Albemarle Schools Registration


	· Preschool – 12
· ESL Services
· Special Education Services

· Family Support Services
	Courtney Stewart

speaks Spanish.
	296-6517

	Spanish (*and other languages)
	· Staff

· Registration Forms

· *Other language interpreter services available



	Office of Hispanic/Latino Career and Community Relations

Albemarle County Schools


	· Provides information on educational services preschool to 12

· Works with families to resolve questions or problems related to their child’s education


	Gloria Maria Rockhold speaks Spanish.
	296-5803
	Spanish
	· Coordinator is bilingual.

	Spanish Phone Line

Charlottesville City Schools


	· Information phone line for Spanish-speaking families to get questions answered about their child’s education.

· Grades preschool to 12
	Tina Vasquez speaks Spanish.
	245-2548
	Spanish
	· Teacher answering the phone line is bilingual.

	Infant Development Project

(The Arc of the Piedmont)


	· Serving infants birth to age 3 in Albemarle County
· Through home visits work to support parents in the healthy development of their child

· Referrals made to other services as needed
	Maria Williams speaks Spanish.

Spanish Voice Mail Line

	(434)882-4514 
977-4002 , at Ext. 14       


	Spanish
	· Staff

· Materials

	Head Start Program
(Monticello Area Community Action Agency)

*Legal status of child only is considered.
	Preschool for at-risk children age 3 and 4


	Office Staff
	295-3171, at Ext. 3017
	English 
*Assistance in Spanish will be arranged if requested.
	· Staff 
· Brochure, Application and  Parent Handbook

	Albemarle Regional Migrant Education Program
	Adult  & Family Services
· Adult ESL Instruction

· School Registration for children

· Homework assistance
	Laura Brown speaks Spanish.
	296-3872, at Ext. 3

	Spanish

	· Staff and Volunteers 

· Brochure



	JustChildren Program
(Legal Aid Justice Center)
	Information, workshops and advocacy for families for children birth to 21 on:

· Education Services

· Health Care Services

· Government Benefits
	Receptionist

speaks Spanish.
	977-0553
	Spanish
	· Staff

· Helping You to Help Your Child (Ayudándole A Ayudar A Su Hijo)



	Strengthening Families
Program
(Region Ten Community

 Services Board)


	· FREE 14-week program for parents of and children age 6 to 11 – in separate groups with a focus on prevention and strengthening families
· Dinner, child care and transportation are provided. 
	Spanish Voice Mail Line
Laura Anderson
	970-2100

972-1881
	Spanish 

English
	· Staff

· Volunteers

· Materials

	CHILDREN’S HEALTH INSURANCE
	Category


	 Staff Contact
	Phone Number
	First Call - Spanish or English
	Bilingual Staff or Volunteers

Spanish Brochures

	Blue Ridge Care Connections for Children


	· Helps families to access specialty medical care for children to age 21

· Assists with Case Management  and referral to other community services

· Assists in obtaining health insurance for the child


	Janet Muse speaks Spanish and Spanish Voice Mail Line.
	924-8330

924-8330, at Ext. 9
	Spanish or English

	· Community Resource Coordinator speaks Spanish

· Brochure

	Jefferson Area CHIP
(MACAA and Health Dept.)

*Legal status of the child only is considered.
	· Connecting  children birth to 6 who qualify to health care services
· Enrollment in FAMIS or FAMIS Plus

	Office Staff
speaks Spanish.
	972-6292
972-6285


	English
Spanish
	· Staff

· Brochure
· Materials on parenting education and child development

	Rural Health Outreach Program (Children)

*Legal status of the child only is considered.

	· Enrollment of children
in FAMIS or FAMIS Plus

· Referral for services
	Ivonne Lopez speaks Spanish.
	962-1041
	Spanish
	· Staff and Volunteers

· Brochure

	UVA Children’s Hospital FAMIS Enrollment Outreach

*Legal status of the child only is considered.


	· Application assistance and education on Medicaid/FAMIS for enrollment for Spanish speaking UVA pediatric patients

· Pediatric Spanish interpreter


	Tara O’Connor speaks Spanish
and Spanish Voice Mail Line.
	(434) 982-6348

	Spanish or English
	· Coordinator  speaks

        Spanish



	EMPLOYMENT SERVICES
	Category


	 Staff Contact
	Phone Number
	First Call - Spanish or English
	Bilingual Staff or Volunteers

Spanish Brochures

	Virginia Employment Commission (VEC)
*Legal status is considered.
	· Employment services 
· One-Stop Center

· Workers compensation claims

	Freddie Cuevas and Pedro Ortiz speaks Spanish.
	984-7630

	English
* For assistance in Spanish ask for Mr. Ortiz. or Mr. Cuevas.
	· Staff

· Web Site

	Volunteer Income Tax Assistance (VITA) Outreach
*Legal status is considered.


	· Tax Information on an ITIN number is available.

· *Information on Earned Income Tax Credit (ETIC) for workers with limited incomes who are legally residing in the U.S.
	IRS Staff
	1-800-829-1040


	Spanish assistance is available.
	· Understanding Your IRS – Individual Taxpayer Identification Number – ITIN 
· Web Site


	GOVERNMENT BENEFITS/SERVICES
	Category


	 Staff Contact
	Phone Number
	First Call - Spanish or English
	Bilingual Staff or Volunteers

Spanish Brochures

	Albemarle Department of Social Services (ADSS)

Charlottesville Dept. of

Social Services (CDSS)

*Legal status of children only is considered for some services.   

**Legal status of adult is considered for others.
	Administers several benefits programs including:
· *FAMIS and FAMIS Plus

· *Food Stamps
· **Child Care Programs

· **Energy Assistance 
· **Temporary Assistance   

           to Needy Families

           (TANF)
	Receptionist
____________

Spanish Voice Mail Line
	 972-4010
_______________

970-3400, at Ext. 2

	English – Then transfer to another phone line.
____________________

English with a Spanish voice mail message line available.


	· Staff with prior arrangement

· Phone translation service is available.
· Translation services with IRC.

· Application Forms &

       Brochures

	HEALTH SERVICES


	Category


	 Staff Contact
	Phone Number
	First Call - Spanish or English

	Bilingual Staff or Volunteers

Spanish Brochures

	Alcoholics Anonymous (AA)  
	Support  groups meetings at: 
· Church of the Incarnation

· Southwood Trailer Park


	Information 

Number
	 973-2809

	English 
	Meetings in Spanish are held weekly at two locations.

	Charlottesville Free Clinic

(CFC)
	· Providing health care services to individuals who are working (and their families) that do not have health insurance and do not qualify for Medicaid
· Most clinic prescribed prescriptions can be provided 
	Office Staff
	296-5525


	English.
	· Volunteers

· Brochure

	Crossroads Clinic - UVA
	Health Clinic in southern Albemarle.


	Office Staff
	 243-4660

	English – Make an appointment with Dr. Andrew Lockman, Dr. Anne Mounsey or Dr. Sarah Carricaburu who speak Spanish.
	· Three doctors 


	International Family 

Medicine Clinic – UVA 


	Clinic serving immigrants,

refugees, people with temporary visas or anyone with limited English skills.
	Office Staff
	 924-5348

	English  


	· Interpreter services are available, if requested.

· Phone translation service is available.
· Brochure


	Pediatric Associates
	Health care services for children birth to 21
	Office Staff
	296-9161

	English – Make an appointment with Dr. Carlos Armongol or Dr. Robert Trundle who speak Spanish.
	· Two doctors 

· Brochures and Forms

	Rural Health Outreach Program

	· Assistance in using UVa health care system
· Assistance in securing financial screening and/or working out a payment plan for services

· Mobile Clinic – Monthly Southwood Trailer Park
· Referral for services

	Ivonne Lopez speaks Spanish.
	962-1041
	Spanish
	· Staff and Volunteers

· Brochure

	Thomas Jefferson Health Department (TJHD)

Womens, Infants &

Children’s Clinic - WIC
	· Immunization Clinic

· Children’s Dental Clinic

· Family Planning Clinic

· Sexually Transmitted Diseases Clinic

· HIV/AIDS Testing
· WIC Clinic

	Office Staff
	972-6200

	English

*There is a Spanish option to hear numbers of the clinics, but to get specific information on hours and days, you need someone who speaks English except in calling WIC.
WIC - Spanish
	· Phone translation service is available if requested.

· WIC has bilingual-speaking staff.

· WIC has a brochure.

	Women’s Clinic – UVA


	Health care services for women including obstetrics and gynecology

	Office Staff
	924-1955

	English - Make an appointment with the nurse practitioner who speaks Spanish.
	· Staff
· Interpreter services are available.

· Phone translation service is available.
Brochure

	HOUSING SERVICES
	Category


	 Staff Contact
	Phone Number
	First Call - Spanish or English
	Bilingual Staff or Volunteers

Spanish Brochures

	Albemarle County Office of Housing
*Legal status is considered for some services.
	· Spanish Homebuyer’s Club
· *Housing Counseling
· *Family Self-Sufficiency Program
	Lorena Sandy speaks Spanish.
	296-5839, at  Ext. 3357
	Spanish at Ext. 3357
	· Interpreter for the monthly  Home Buyer’s Club meeting
· Brochures 

	Coalition Assisting Residents in Emergency Situations (CARES)

(Monticello Area Community Action Agency) 
	· Providing emergency financial assistance with rent, mortgage or utilities for individuals in an emergency situation who reside in Charlottesville or Albemarle County.  

· Different forms of  identi-

       fication are accepted.
	Receptionist speaks Spanish.
	295-3171, at Ext. 4
	Spanish at Ext. 4.
	· Staff

· Brochure

	Piedmont Housing Alliance (PHA)

*Legal status is considered for some services.
	· Fair housing advocacy

· Home buyers’ classes
· Housing counseling
· *Low interest loans for home ownership and repairs
· Financial literacy classes


	Peter Loach speaks Spanish.
	817-2436, at Ext.2 and then choose Ext. 116
	Spanish at Ext. 116
	· Staff 
· Brochures

	Virginia Housing Development Authority (VHDA)
*Legal status is not considered for some services.


	· Free classes on home ownership
· First time home buyer programs
· Other services related to purchasing and financing a home
	Staff 
	1-877-843-2123, at Ext. 1

	Spanish
	· Staff
· Materials
· Web Site

	INTERPRETER SERVICES


	Category
	 Staff Contact
	Phone Number
	First Call - Spanish or English
	Bilingual Staff or Volunteers

Spanish Brochures

	International Rescue Committee (IRC)


	Provides interpreter services at no cost to Limited English speakers in 18 languages including Spanish.


	Alan Shafir speaks Spanish. 
	979-7772
	Spanish
	· Staff

· Volunteers

· Brochure

	UVA Hospital

Language Assistance Services Office
	· Provides 24-hour, 7 days a week interpreter services at UVA Hospital

· Request for interpreter can be made ahead of time


	Yadkin Weaver

speaks Spanish
	982-1794
	Spanish or English
	· Staff and interpreters

· Spanish and other languages

	LEGAL SERVICES
	Category
	 Staff Contact
	Phone Number
	First Call - Spanish or English
	Bilingual Staff or Volunteers

Spanish Brochures

	JustChildren 

(Legal Aid Justice Center)
	· Information and advocacy for children who are eligible  for education services, health services or government benefits

· Workshops presented on topics in homes and community sites


	Receptionist speaks Spanish.

	 977-0553

	Spanish


	· Staff

· Helping You To Help Your Child (Ayudándole A AyudarA Su Hijo)

· Workshops with interpreter are available.

	International Rescue Committee(IRC)


	· Provides high quality, low cost immigration assistance to all immigrants in Central Virginia;

· Accredited by Board of Immigration Appeals.

· 
	Office Staff
	979-7774
	English – Assistance in Spanish is available if requested.
	· Staff

· Immigration Services

       Brochure



	Virginia Immigration Project

(Legal Aid Justice Center)


	Legal services provided for immigrants with limited incomes on questions about immigration status, domestic violence etc.
	Receptionist speaks Spanish.


	977-0553

1-800-578-8111

(Clients only)
	Spanish

Spanish
	· Staff

· Materials

	Legal Aid Justice Center

	Legal services provided for residents in Planning District  10 with limited resources in civil cases relating to housing, benefits, employment, consumer protection, elder law and rights of individuals with disabilities


	Receptionist
Speaks Spanish.
	 977-0553
1-800-578-8111 

(Clients only)
	Spanish
Spanish
	· Staff
· Brochure

	Sexual Assault Resource Agency (SARA)
	· Support and services for victims of sexual assault
· Support services are now available for Spanish-speaking individuals, too.
	24-Hour State Hotline - Staff speak Spanish.
	State Hotline 
1-800-838-8328
Local  Hotline
(434) 977-7273
	Spanish for State Hotline is always available.
English for Local Number and referral can be made to Spanish-speaking staff
	· Some Staff 

· Brochure

	Shelter for Help in Emergency (SHE)
	· Shelter for domestic violence victims and their children.
· Counseling, advocacy and support services provided.
	Marie Murray

speaks Spanish.

	(434) 963-4676,  at Ext. 4  

	Spanish

	· Staff and Volunteers
· Brochure

	Virginia Farm Workers Legal Assistance Project

(Central Virginia Legal Aid Society)

*Legal status is considered.
	· This is a federally funded legal aid program in the state of Virginia.

· This program provides legal services on labor and employment matters to eligible farm workers who are legally present in the U.S.
	Office Staff speak Spanish.
	296-8851

1-800-390-9983

(Clients Only)
	Spanish
	· Staff

· Brochure

	Virginia Justice Center  (Legal Aid Justice Center)
	· This is a state-wide program in Virginia not receiving federal funds.

· VJC provides legal assis-

       tance on labor and   

       employment matters to 

       low-income eligible 

       immigrant workers without    

      regards to their legal 

      status.
	Receptionist speaks Spanish.
	 977-0553

1-800-578-8111

(Clients only)
	Spanish

Spanish
	· Staff

· Brochure

	RELIGIOUS SERVICES

	Category


	 Staff Contact
	Phone Number
	First Call - Spanish or English
	Bilingual Staff or Volunteers

Spanish Brochures

	Casa del Padre
	· Spanish  Services

· Hispanic Outreach


	Fernando Garay speaks Spanish.


	975-6167
	Spanish
	· Staff

· Materials



	Iglesia de Encarnación

	· Spanish Mass

· Hispanic Outreach 

· Young Adult Group

· Choir Group


	Rhonda Miska speaks Spanish.
Fanny Smeldie

speaks Spanish.


	973-4381, at Ext. 118

(434) 591-0950
	Spanish 

Spanish
	· Staff
· Materials

	Iglesia de Cannan


	· Spanish Services

· Hispanic Outreach
	Josue Hernandez speaks Spanish.

	 295-5050
	Spanish
	· Staff

	Iglesia Palabra de Fé


	· Spanish Service
	Richard Hubbard speaks Spanish.

	(434) 825-7919 

	Spanish
	· Staff

· Materials

	Jehova Witnesses


	· Spanish Services


	Office Staff
	292-4452
	Spanish
	· Staff

· Materials



	NEWSPAPER AND TELEVISION RESOURCES
	Category


	 Staff Contact
	Phone Number
	First Call - Spanish or English
	Bilingual Staff or Volunteers

Spanish Brochures

	NUEVAS RAÍCES


	· Weekly FREE Spanish language newspaper in Central Virginia and Shenandoah Valley

· Seeks to inform Spanish speaking community


	Carlos Terán

speaks Spanish.
	(434) 409-9320
	Spanish or English
	· Staff

	ZONA LATINA – ZTV 

WVAW-ABC16

Adelphia 3

Dish Network


	· New live Spanish language TV show starting up in January 2006 on Saturday mornings 9:00-9:30 a.m.

· Show topics and advertisers being sought.
	Diane Taylor

Carlos Terán

speaks Spanish.
	970-3794

(434) 409-9320
	English

Spanish or English
	· Volunteer Staff


**C. A. RibandoOctober 2007, cribando@comcast.net or 973-8010
