OUTDATED RESOURCE GUIDES RELATED TO

THE AREA’S LATINO POPULATION

Resource guides are key to a holistic approach to customer service even though they become quickly outdated. 
For our local Latino population, it is important that guides indicate whether or not an office has front line (receptionists, telephone operators, telephone message lines) bilingual services and service providers. Also noteworthy is the distinction between services for citizens, legal residents, immigrants with work permits, and undocumented immigrants. Unfortunately, many do not think of this when developing a resource guide.

Harrisonburg: Resource Guide for Spanish Speaking Clients (December 2007)
Compiled by a JMU Department of Social Work student, working under professor Cindy Hunter. Location:  

http://www.cj-network.org/cjresources/SENIOR_FINAL_MACRO_SPANISH_RESOURCE_LIST.doc


Guía a Servicios Comunitarios en Charlottesville y Albemarle (October 2007)
A 65 page Spanish language guide to local resources compiled by Cheryl Ribando (cribando@comcast.net).  Location:  http://www.cj-network.org/cjresources/2008SpanishGuide.doc

Connecting Spanish-Speaking Residents to Services 
in the Charlottesville-Albemarle Area (October 2007)
English language document prepared by Cheryl Ribano to “identify the key programs which can help an individual worker or family meet basic needs; to know if the first phone call can be in Spanish or only English; to know if material on the service/program is available in Spanish; and to know if legal status is needed to be eligible for services to be sure that all appropriate documents are provided at the initial intake.” Location:  http://www.cj-network.org/cjresources/2008EnglishReferralList.doc

Condensed English Language Guide to Services for LEP populations 
in Charlottesville (February 2005)
Prepared by Charlottesville/Albemarle Commission on Children & Families for the City Superintendent of Schools. Location:  http://www.ccfinfo.org/PDFs/condensedguide_lep.pdf 

