Health / Housing/ Social Issues

Challenges

-Language barrier and Cultural Sensitivity

-Limited Transportation- families that live off the bus line

-Information about programs and how to access services

-Health Issues: Access to mental health care

-Housing:  Resources for those with emergency needs

-Dispersing information about these programs and issues out to the Hispanic community, perhaps by identifying key people within community-Establishing and building trust

Actions

-Intra-agency collaborative effort to secure grant funding to meet need for interpretation and other needs related to serving Hispanic community i.e. United Way’s food stamp outreach grant that is due in early April

-Creating bi-lingual phone message tree- (CDSS)

-Taking services out to the community-Strengthening families( Southwood solution for Spring 2007

-Solicit Hispanic community input-Facilitate meeting of community leaders to seek input on their needs

-Training for service providers-Cultural sensitivity and “how to use an interpreter”

Note-This group will determine at its March 3rd 1:00 meeting at United Way if it should divide into smaller action groups.  

